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Lack of research on 

social, cultural and economic

aspects of NORM 
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Thursday, Session 33 Area 3 

11:10 NORM management through a social lens, Catrinel Turcanu Turcanu et al 2022
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Tomkiv et al 2020

relevant papers addressing the societal aspects and 

challenges of NORM in construction materials. 
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Towards effective radiation protection based on

improved scientific evidence and social considerations

– focus on Radon and NORM
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https://www.radonorm.eu/
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Thursday Session 35 Area 7

13:45 Nazanin Love Marketing and societal challenges of alternative cementitious binders made with NORM 

contaminated by-products

Need for transdisciplinary research

Slide courtesy of Nazanine Love



“… social studies can fruitfully inform risk governance and 
clarify the societal understanding of radiological protection issues,
for instance in relation to public response to and engagement..”
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Perko et al 2019
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What is risk communication?

Technical ideal: experts inform and persuade the public about the results of risk

analysis and decisions of risk managers

Objective: information, persuasion, influence behavior

Democratic ideal: a rule-governed process whereby all parties affected by a risk

are guaranteed maximum participation and power in decisions about its

management

Objective: mutual understanding, informed behavior

(after Rowan 1991)
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Public and stakeholder participation

The process by which an organization involves people who 

may be affected by the decisions it makes or can influence 

the implementation of its decisions.

Information

Consultation

Collaboration

Empowerment
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Motivations for public and stakeholder participation

• Instrumental

“securing the end point”

• Substantive

“achieving better decisions”

• Normative

“the right thing to do”
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https://www.flaticon.com/authors/freepik


Tomkiv, Y. et al. 2017
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Trust and trustworthiness

Trust is complex as it is influenced by the degree of ambivalence,

powerlessness and dependency that people feel towards experts and

institutions that manage risks
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Communication as relationship

• Any communication or action will impact 

trust 

• Transparency, openness and accountability

• Continuity of engagement

• Cyclic nature of perceptions

Perception

Communication

Trust

Tomkiv, Y. 2019
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Need for institutional change 

• Acknowledging importance of societal 

aspects

• Embracing participation as a norm in 

decision-making

• Need for critical reflection upon 

practices and activities
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Tomkiv, Y. 2019



Conclusions
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• Listen and include

• Focus on relationships and social networks that 

communication should support 

• Recognize that social aspects are as important as 

everything else!

• Reflect critically upon your activities and practices

• Need for inter- and transdisciplinary research with 

integration of social sciences and humanities

Tomkiv, Y. 2019



Thank you for your attention!

@YevTomkiv

yeto@nmbu.no

@CERADenvrad

https://cerad.nmbu.no

@share_ssh

https://ssh-share.eu
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